AGODA TEST BOOKING

During the rate review for 12/22, the 1-night Agoda rate was displayed in parity with the hotel’s Best Available Rate
at $139.00 However, several integration issues were observed when reviewing the test booking that interfaced

from the CRS to the PMS:

e The reservation was processed under the Agoda Package Rate, a plan typically restricted to Air + Hotel
bookings. Please verify that the Agoda Retail Rate is correctly mapped and distributed to the channel

partner.

e The segment transmitted was "Retail," which would be accurate for an Agoda Retail rate under the 12th
Edition. Based on the current configuration, however, the expected segment is OTA NET. Additionally, note
that the 12th Edition segment for an Agoda Package should be Discount (or Package, if the hotel chooses
to break it down further and roll it up into Discount).

Room Details

Book Direct: Prepay and Save BOOK DIRECT RATE
Login and Save upto16% when bookingin  ST19
advance for short stays.

BOOKNOW

Book Direct + Save BOOK DIRECT RATE

Login and Save an extra 12% onyour staywith  $122

exclusive book direct pricing. PerNight
122 Total for night
Excluding taves and fees.

BOOKNOW

Pre-Pay and Save $135

PorNight
136 Totalfor  night
Excluding taxes and fees

‘advance. Nonrefundable rate for short stays.

BOOKNOW

Best Flexible Rate $139
Our most flexible rate. Free cancellation upto o from $2umo @
Por

three-days before arrival by 3pm. ity .

Excluding taxes and fess

BOOKNOW

VIFWLESS RATES A

Now Now Noho Stay Card
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Dovetail & Co | Agoda Test Booking

Room information

1X ADA Sleeper Cabin
l No Windows view | Nen-smoking | 1 single bed

Guest Information

Lead guest
Gary Stringham

Booked capacity
1adult

Cancellation policy

Now, cancellation is free
Until 18 Dec 11:68 PM (New York (NY) time)

Non-Refundable
From 19 Dec 12:00 AM (New York (NY) time)

Stay flexible! Cancel for free before December 19, 2026.

Any cancellation received within 3 days prior to the arrival date will incur the first night's

charge.

Failure to arrive at your hotel or property will be treated as a No-Show and will incur the

first night's charge (Hotel palicy).

+ Pay nothing until December 16, 2026

Payment information

1 roomi(s) x 1 night(s)
Taxes And Fees

You will be automatieally charged on
December 17, 2026.

Total Charge
Includes taxes and fees
Payment method

Card type
Card number

Earn from this trip

AgodaCash

This booking is not eligible to earn AgodaCash

USD 139.00
USD 24.02
USD 183.02

USD 163.02

MasterCard

+eees sane 6252

Change raom

&* Manage guests

a&* Change number of guests

X Cancellation Options

R Send e-receipt by email
9 pay now

— Change credit card to be
=
charged
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