
 

AGODA TEST BOOKING  
 

During the rate review for 12/22, the 1-night Agoda rate was displayed in parity with the hotel’s Best Available Rate 
at $139.00 However, several integration issues were observed when reviewing the test booking that interfaced 
from the CRS to the PMS: 

●​ The reservation was processed under the Agoda Package Rate, a plan typically restricted to Air + Hotel 
bookings. Please verify that the Agoda Retail Rate is correctly mapped and distributed to the channel 
partner. 

●​ The segment transmitted was "Retail," which would be accurate for an Agoda Retail rate under the 12th 
Edition. Based on the current configuration, however, the expected segment is OTA NET. Additionally, note 
that the 12th Edition segment for an Agoda Package should be Discount (or Package, if the hotel chooses 
to break it down further and roll it up into Discount). 
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