
METASEARCH TEST BOOKING 
A rate review for 12/12 revealed that Vio featured the lowest 1-night rate on the hotel's Metasearch listing at $150 
before taxes. Other channels listed higher rates, while the hotel's proprietary booking engine was priced between 
$179 and $209. Additionally, an examination of the PMS integrated booking from the CRS showed an incorrect 
source designated as Direct, while the market segment was accurately categorized under Wholesale.  

●​ The hotel should ensure the source code is properly mapped in the interface from the Synxis source code 
WEBBEDS. 

●​ Our official recommendation is to only use Hotel Trader as its exclusive connectivity partner to prevent 
third-party platforms from devaluing direct pricing. However, since a direct contract exists with this 
wholesaler, we recommend sending this test booking example to Webbeds and have them perform an 
investigation into how wholesale inventory is being disseminated across digital channels. 
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